
A call center employee who identifies as transgender has come to 

you because of your involvement in the 9pride ern. 

• They share that while speaking to customers they are often 
misgendered and that it is beginning to have an impact on their 
physical and mental health.

• They no longer feel comfortable correcting customers because of 
numerous negative experiences in the past.

• You ask if they’ve spoken with anyone else about this issue. 
They share that have been told the situation is “not a big deal”
and that they should “just get over it.”

Scenario: What would you do?



A coworker recently told you her child is transgender.

You are the only person at work who knows. 

• You were in a meeting together with six other people on your team 
when someone made a joke about people who are transgender. 

• Most people laughed along, but some looked uncomfortable. Your 
friend looked upset, but was unwilling to speak because it would 
entail outing her child.

• While you assume that the person who made the joke didn’t have
hurtful intentions, it’s clear that the impact of the joke has been 
significant. 

Scenario: What would you do?



In response to a wave of anti-lgbtq+ legislation, a leader at the 

federal reserve recently posted A blog reaffirming the bank’s 

commitment to its LGBTQ+ employees.

• Almost immediately someone comments on the thread, calling for a more 
“traditional view on sexuality and gender” at the Federal Reserve.

• A short time later, a pinned note is posted reminding folks that comments 
must be consistent with the bank’s values to reflect a caring 
environment where all communities feel safe.

• Someone else then responds, asking questions about whether politically 
conservative or religious associates should also feel safe expressing their 
views.  

Scenario: What would you do?



You’re in the breakroom grabbing a snack and overhear

some of your colleagues talking about the plans for the holidays.  

• One of your closest friends in the office is describing how he and his
husband have adapted some of their childhood traditions for Hanukah 
and Christmas since they got married. 

• Someone else chimes in and says they can’t imagine the holidays 
without their large, extended family and how sad they’d be to 
spend Christmas with “just their wife.”

• You happen to know that your friend doesn’t have a relationship
with his family since he came out a few years ago.

Scenario: What would you do?


